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Share your feedback
Want to give the CentralSquare Documentation team direct feedback about this documentation? 

Visit this website or scan the QR code below with your mobile device to complete a survey. The
survey will open in a new browser window. It should take approximately 2–5 minutes. You'll have
the option to let us know you want to be contacted about your survey as well.

Thank you!
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Introduction
These release notes summarize the latest modifications to TRAKiT.Net available for general
distribution with the TRAKiT.Net 2021.08.25.1 release.

For support questions or issues, contact the CentralSquare support team at 1-800-292-4526,
option 1, option 4, or log in to the CentralSquare support portal at support.centralsquare.com.

___________________________________________________________________________________________
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Important notices
Upgrade requirements
Upgrade requirements for specific software products are as follows:

l TRAKiT.Net requires .NET framework 4.0
l CentralSquare Mobiles and eTRAKiT users require IIS with .NET framework 4.6.1

Installing updates
To install updates, run the following installation programs:

1. Run TrakitRuntime.exe. This program installs updates that support changes to third-party
systems.

2. Run TRAKiT_Server_Update.exe. This program installs the TRAKiT.Net release changes.

The installation also requires downloading the Microsoft OLE DB Driver for SQL Server to your
database server and, in your web.config file for all .NET applications, changing the SQL Provider
from SQLOLEDB to MSOLEDBSQL. The CentralSquare Installation teammakes these updates.

If you have any questions about installing updates, contact the CentralSquare support team at 1-
800-292-4526, option 1, option 4.

Map support
Esri discontinued support for MapObjects integration for Esri maps. You must use the TRAKiT.Net
Silverlight integration for displaying maps. If you currently use MapObjects, contact the
CentralSquare support team to request assistance in migrating to Silverlight for displaying maps.
TRAKiT.Net and Silverlight are quality-tested using .NET framework 4.0.

___________________________________________________________________________________________
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Resolved items
TRAKiT.Net
l Corrected Permitting so that users with the OVERRIDE_FIN_EXP_LOCK privilege can modify
permits that are locked by the finaled date or expiration date. (Case 01550953, SR 545313)

l In LandTRAK, corrected the add record process to use the record type you select in the Adding
Record dialog box for the new record instead of the record type of the LandTRAK record you
were viewing when you started the add process. (Case 01290421, Case 01609829, SR 591457)

l Corrected inspection scheduling for inspectors with inspection caps to set the scheduled date to
an available time for the inspector when you use the Next Available (Insp Cap) option.
Previously, the inspection was always scheduled for the next day, even if the inspector had a full
schedule (met caps) or was not available. (Case 01563844, SR 551855)

l Resolved an issue that prevented you from processing fee payments (locked fees) when you
changed the sort order in the Financial Information pane. (Case 01572862, SR 555965)

l Resolved an issue that caused TRAKiT.Net to close unexpectedly when the Inspections pane
Time column was blank and you pressed Enter in that column. (Case 00505854, SR 282709)

l On the main menu, expanded the available space for the agency name to allow for long names
with descriptions. (Case 01415839, Case 00855284, SR 314029)

WUM.Net
l Restored the missing delete function ( ) inModule Configuration > CRM > Status List.
(Case 01696302, SR 626472)

eTRAKiT.Net
l Resolved an error that occurred when citizens tried to apply for a license. The error prevented
citizens from completing the application. (Case 01404205, SR 475485)

l Modified eTRAKiT to use the value defined in the PayMethod preference instead of always
assigning CREDIT as the payment method for eTRAKiT payments. (SR 629624)

l Corrected the Attachments feature for LandTRAK records so that attachments you add are
saved only to the geotype record you are working with. Previously, the attachment saved to all
geotype records with the same site APN as the record you were working with. (Case 01318318,
SR 436563)

___________________________________________________________________________________________
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Supported operating systems, databases, and browsers
The following specifications apply to servers dedicated to TRAKiT.Net applications:

l SQL Server 2016, 2014, and 2012
l Database, app & web server: Windows Server 2012 R2 & above
l Browser: Internet Explorer 11

___________________________________________________________________________________________
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